CLEAR’s Mission Is To Create
Frictionless Experiences
With more than 12 million members and hundreds
of partners across the world, CLEAR’s identity platform
is transforming the way people live, work, and travel.
CLEAR connects you to the things that make you, you —
making everyday experiences easier, more secure,
and more seamless.
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PA R T N E R S

CLEAR Plus Security Lanes
Our signature CLEAR Plus Security Lanes enable
access to predictable and fast identity verification
through dedicated entry Lanes at airport security
checkpoints for our members.
Seamless Travel
We are constantly innovating to give travelers the
best experience possible. Our Home To Gate feature
in the free CLEAR mobile app, our partnership with
TSA PreCheck, and the Reserve powered by CLEAR
reservation tool are just a few ways we’ve worked to
improve member experiences.
Health Pass
CLEAR’s Health Pass and digital vaccine card are
helping businesses “Come Back Better” by making it
easy for people to show their proof of vaccination.
Sports Lanes
The CLEAR Sports Lanes and frictionless
concessions make it easier for fans to get to their
seats or grab a beer at stadiums and arenas.

American Express

NBA

Delta Air Lines

NHL

United Airlines

NFL

TSA PreCheck

Major League Soccer

A N AT I O N W I D E N E T W O R K

Privacy Done Right
CLEAR’s Commitment To Your Privacy
CLEAR is committed to privacy done right, and that means keeping you in control of your personal information.
Transparency and security are at the center of everything we do, because our mission is to make experiences easier
AND more secure.
•

CLEAR Will Never Sell Your Data: You are you, and your personal information is yours. It is our policy to
never sell your data and always has been.

•

CLEAR Will Always Be Opt-In: You should never have to use a technology solution you are not
comfortable with.

•

You Control Your Biometric Information: You provide the images and biometrics we use and CLEAR only
uses them for the services you signed up for. You will always know when you are interacting with our services.
We never collect images or biometrics without permission.

•

You Have A Right To Transparency: CLEAR will always be transparent. You will know when CLEAR is asking for
your information, what information we are asking for, and how it will be used.

•

You Can Always Delete Your Data: You have full control of your information. When you no longer want to use
our services, all of your data — including biometrics — will be deleted upon request.

•

Privacy Done Right Also Means Keeping Your Data Secure: CLEAR’s comprehensive security program meets
the highest standards for data protection and privacy. CLEAR will always act responsibly to protect your data,
and keep it secure.

Meeting the Highest Security Standards
•

CLEAR’s biometric enrollment and verification platform has been SAFETY Act Certified as a
Qualified Anti-Terrorism Technology by the Department of Homeland Security.

•

CLEAR’s security program is rated NIST High, and was implemented in accordance with the
National Institute of Standards and Technology’s (NIST) security control framework.

•

CLEAR is compliant with the Payment Card Industry Data Security Standard, an information security
standard for organizations that handle credit card information.

•

CLEAR is also SOC 2 certified, receiving independent attestation that our platforms, including our infrastructure
and processes, have the strong controls in place to meet many of our partners’ trust and security requirements.

Responsible Use of Biometrics
Keeping Members in Control
We understand that biometrics such as facial recognition, iris scans, and fingerprints are especially
sensitive data, which is why it is our firm belief that technology solutions powered by biometrics are best utilized
by private-sector companies on an opt-in basis. Empowering individuals to choose whether or not to utilize
biometric technologies is the best way to build trust with individuals and communities, and to ensure these solutions
are developed in a responsible, equitable, and reliable way. Every solution powered by CLEAR is fully opt-in,
and designed to maintain the trust that we have built with our members and users.
•

Unlike many of the facial recognition applications that have recently received notoriety, all of CLEAR’s solutions
rely on user-provided images and biometrics. CLEAR is confirming that you are you based on your opt-in
enrollment information, unlike other facial recognition applications that search for your face among a database
of images.

•

We do not conduct surveillance or scanning of crowds. We are comparing a user-provided photo against a
government-issued ID that the users themselves have chosen to provide us, and we are empowering members
to use their biometrics to confirm their identity.

